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OUR MISSION
Respecting the individual’s right to belong

Harmony Place specializes in providing

individually driven day programs that foster

personal development and social inclusion for

adults with multiple disabilities.



Quality Assurance Measures Reg. 299/10

Abuse Prevention & Reporting

Serious Occurrence Reporting

Health & Safety (WHMIS, Emergency Preparedness, Violence Prevention) 

Safe Management

Emergency First Aid, CPR & AED  

Back Care, Lifts & Transfers 

Medication Administraton 

"Harmony Place is a golden place to be... When the golden door opens you know 

 someone is there to welcome you with open arms" - Mark C., Program Participant  

Harmony Place is a special place, and what makes us special is the community you've

helped us create. A community where everyone is welcomed, valued, and treated with

dignity and respect. 

 

This year, the Board of Directors and Harmony Place team worked tirelessly to ensure

that sense of community was maintained. We welcomed 3 new Board members and 8

direct service staff who began using their skills and experience to support the growth

and development of Harmony Place and its programs.   

We also welcomed 8 individuals to our programs. We are honoured they chose to join the

Harmony Place community and look forward to supporting them to build friendships,

experience community events, and meet their goals for years to come.  

The Board recognizes the increased demand for our services and the changing needs of

the individuals currently involved in our programs. With more people joining our programs

the need for accessible space continued to be a priority this year. Harmony Place began

renting an additional room at a community centre. We are committed to exploring ways

that we can advance our services to better care for and support more people in the

future. 

To ensure employees were well equipped to support each individuals changing needs

Harmony Place received additional funding from the Ministry of Children, Community,

and Social Services (MCCSS) that went towards training including: 

A MESSAGE
TO YOU 



In May 2019 we were fortunate enough to attend Jake's Jam, a beautiful evening in

tribute of our dear friend Jacob who passed away on January 28, 2019. Harmony Place

was chosen as one of the beneficiaries of the evening. We are incredibly grateful for

their kind support that provided funding for 4 individuals to attend our program, who

would have otherwise been unable to attend due to financial constraints.

Harmony Place received additional funding to expand our alternative health care

programs including Yoga and Music Therapy, and to purchase therapeutic equipment.

As the individuals we support have changing needs, especially as a result of ageing, the

alternative health care programs have become a staple in our schedule. We are grateful

for the continued commitment from the Flavelle Foundation and the Harry E. Foster

Foundation that have supported the growth of these essential programs.

Towards the end of the year, Harmony Place, like many other organizations, was

impacted by the COVID-19 pandemic. Due to the enormous scale and uncertainty

surrounding COVID-19, on March 17, 2020 Harmony Place made the difficult decision to

close our programs.  We remain optimistic about our future and are prepared to

welcome everyone back when it is safe to do so. 

While this year ended differently than anticipated we are still incredibly grateful for the

wonderful community we have at Harmony Place. We could not do this without the many

donors, volunteers, staff, and individuals who chose to make Harmony Place their

program of choice. Thank you for creating this community that is so valued to many.

Without you there would be no Harmony Place.  

 

A N T O N E L L A

P A O L I C E L L I
Executive Director

M I C H A E L

Z R O B A C K
President



RESPECT
"People [at Harmony Place] are treated

with respect and as deserving of a

quality of life." 
Parent of an individual who attends Harmony Place



Michael Zroback, President

Elsa Lee, Vice President

Joe Vannelli, CPA, CMA, Treasurer & Chair, Finance

Shez Puri, Chair, Fundraising

Anthony Wong

Benazeer Khan, PMP, SSBB

Christopher Langlois

Rob Dutton, CPA, CMA

Sandra Clarke

Shekhar Bhalla , CPA, CGA, MBA

I think they [the staff] are the best, most patient

and kind and understanding and they succeed in

what they set out to do. Thank you.

Antonella Paolicelli, Executive Director

Jackie Kelly,  Program Manager

Cally Patera, Program Coordinator 

Pamela Coulson, Program Coordinator

Wanda Lewis,  Team Leader

Sutha Sivarajah, CPA, CGA, Finance Manager

Kathleen Byrne, Community & Operations Coordinator 

The Harmony Place Board of Directors and Leadership Team focused on ensuring the

overall integrity of Harmony Place, the quality of our services and supports, and

compliance with the Ministry of Children, Community, and Social Services and all

regulatory bodies. 

OUR TEAM

B O A R D  O F  D I R E C T O R S

L E A D E R S H I P  T E A M

Parent of an individual who attends Harmony Place



The Direct Services team, comprised of hardworking professionals provided personal

care, programming, and case management for each individual who attends our

programs. The dedicated team of 18 employees were the strength of Harmony Place.

They empowered individuals to reach their full potential and ensured all individuals'

needs were met. 

Harmony Place was pleased to have Marisa, Denzel, Alexis, Makayla, Lia, Carole,

Raymond and Kristen join the team in 2019-2020.

D I R E C T  S E R V I C E S

V O L U N T E E R S  &  P L A C E M E N T  S T U D E N T S

Harmony Place had a dedicated team of 8 direct service volunteers who contributed

over 7,500 hours in 2019-2020. They are key members of the team and provide much

needed hands on support to ensure all individuals are actively involved in their

programs.

In addition, we had groups from TD Bank, The Mars Agency, Tel-e Connect Systems

Ltd. Intact Insurance / Intact Assurance, HollisWealth, Apri Insurance Solutions Inc,

Aldo and RBC join us by hosting weekly BBQs, complete renovation projects, and take

photos of our programs.

Harmony Place also maintained partnerships with colleges and universities in the GTA

to provide 17 students with placements. Students from the development services,

social services, personal support worker, and behavioural sciences programs joined us

to further develop their practical skills in group planning and facilitation, case

management, and direct support.  



M I L E S T O N E  A N N I V E R S A R I E S

Congratulations to the following employees who hit major milestones this year! Harmony

Place recognizes and thanks them for their ongoing contributions and dedication to

providing high quality programs and specialized care. We feel privileged and proud to

have them as part of the team.  

"I can't believe 20 years have gone by already. 

When I first started working at Harmony Place it was just

"a job" as I transitioned from working in the group home

sector. Little did I know then, that this wonderful little Day

Program would offer me so much personal and

professional growth, from front line "Level 1" Program

Assistant, to Executive Director. I am grateful I had the

rare opportunity to work in every position that is offered

(well, besides accountant). I love all of the experiences

I've had over the years and all of the connections I have

made. I am proud to be a big part of Harmony Place's

growth over the years too. When I first started working

here Harmony Place had 27 individuals and now we have

73. I am thankful for the 20 years of growth and cheers to

another 20 years!"

A N T O N E L L A  P .
20 years

W A N D A  L .
15 years

"I enjoy working at Harmony Place because here feels like

my family away from home. We have high regards for our

individuals and go above and beyond to ensure

individuals needs are met. 

The feeling I get daily from helping someone is very

rewarding. The best thing is how the individuals show you

how much they appreciate you in their own way. 

Our guys make a difference in our life as much as we

make a difference in theirs."



M E G A N  P .
10 years

L I L L I A N  L .
10 years

“Family means being accepted, supported, and even

loved unconditionally in spite of who you are and your

shortcomings. Harmony Place feels like family to me. 

Life can be filled with ups and downs and many changes.

Yet Harmony Place for many of us has been one of the

consistent aspects in our lives. I’m so very grateful for the

individuals, family members, staff and volunteers that have

inspired me to go to work everyday. 

We spend more hours in a day at work than at home

therefore, I believe it’s truly important to enjoy what you

do. THANK YOU VERY MUCH HARMONY PLACE!

I enjoy working with the individuals at Harmony Place a lot.

They inspire me every day. 

I like facilitating all the programs but I love supporting

individuals to participate in creative programs like Music

and Arts and Crafts the most. My favourite program is the

the Creative Stories group where I support individuals to

write their own stories using their ideas and life

experiences. The stories they come up with are great. 

I am grateful for my coworkers and management who are

understanding and encourage me to do my best." 



SUPPORT
''The HP staff and volunteers are a top-notch team that

is unequivocally suited to working with young adults

with significant challenges and their families. They are

caring, compassionate, fun, creative, responsive and

professional. They go beyond expectation. HP is a

family; It is the definition of community."
Parent of an individual who attends Harmony Place



WHO WE
SUPPORT
For over 25 years Harmony Place has been a welcoming space for adults with multiple

disabilities. There were 73 individuals who attended Harmony Place this year all of

whom are living with complex physical, developmental and/or medical needs.
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180

For over 25 years Harmony Place has been a nurturing environment that provides

inclusive community based programs in 5 core areas: social / education,

leisure/recreation, health & wellness, life skills, and community outings.  

In 2019-2020  our programs ran out of 6 locations: 3 units at 132 Railside Rd. and 3

community centres in the North York / Scarborough region.  Programs focused on

providing individuals with the opportunity to build friendships, improve communication,

enhance life skills like cooking and money management, improve mobility and overall

health, and have fun! 

PROGRAM
HIGHLIGHTS

56 

Outings throughout the year to places

including: Disney On Ice, the Dr. Seuss

Exhibit, Toronto Blue Jays game, the

CNE, TacoFest, & DanceAble!  

Different programs offered weekly

including: Reading Circle, Yoga, Music

Therapy, Choir, Educational Games,

Sensory Exploration & Social Club.





ACCESSIBLE
COTTAGE TRIP
Harmony Place is known for breaking down barriers and supporting individuals to

explore all aspects of their community, and this year was no exception. 

With the support of Brad and Dori from South Shore Cottages, and Harmony Place staff,

Jackie, Cally, Wanda, Emerly, Michelle, and volunteer Jim, a group of 10 individuals went

on our biggest, longest outing yet. A week of barrier free camping at Lake St. Peter!  

They played sports, sang karaoke, ate delicious food at the cookout, had lots of

campfires, met with the local firemen, and even got the chance to steer a boat!   



CHOICE
"He has grown confidence over the years. He is

extremely happy to attend Harmony Place

everyday. His choices are clear and his health is

monitored. He has known many places being out on

outings and meeting new people. Without Harmony

Place he would not have those opportunities."
Parent of an individual who attends Harmony Place



Our auditor – Denis Paganelli, CPA, CA – provided us with a qualified opinion which is

similar to most charitable and non-profit organizations, the qualification is associated

with revenue derived from donations and fund raising activities which are not

susceptible to adequate audit verification. Subject to that limitation, the auditor had

indicated that the financial statements have been fairly presented.

Harmony Place continues to receive the majority of its funding from the Government of

Ontario - Ministry of Children, Community and Social Services and fee for service.

Harmony Place still struggles to grow revenue from donations and fundraising. We did

however conduct a review of the current wage structure and implemented a wage

strategy that reflects the Ontario CPI. Harmony Place would not survive without the hard

work of its employees and this is a valuable investment. 

In 2019-2020 The Finance Committee comprised of the following members: Joe Vannelli

(Chair), Rob Dutton, Michael Zroback, Antonella Paolicelli and Sutha Sivarajah provided

on-going review and directional management of Harmony Place’s financial position

resulting in an annual gain of $43,963. The committee also created  an annual plan and

provided financial analysis for Board of Directors. 

TREASURER'S
REPORT

J O E  V A N N E L L I

Treasurer 

Chair, Finance 



FINANCIAL
OVERVIEW
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GROWTH
When Amanda started at Harmony Place almost 20

years ago, our initial hope was that it would

enhance her social skills.  From her social

interaction, I believe she has become more mature

and has learned a lot more about life and current

events.  This was not expected, but definitely very

much appreciated.
Parent of an individual who attends Harmony Place



OUR
SUPPORTERS
Harmony Place relies on the continued financial support of our community. We are

grateful for the generosity of the following donors who helped ensure that we could

continue to support adults with multiple disabilities lead fulfilling lives. Thank you for

believing in what we do and providing an inclusive community for adults with complex

needs.  

Haggerty Holdings Limited

Ministry of Children, Community and Social Services 

$100,000+

$10,000 - $99,999+

Barbara Johnston 

David & Beverly Moore

Flavelle Familty Foundation

Gerry & Cheryl Ker

Harry E. Foster Charitable Foundation 

J-C North General Contracting Inc.

Maureen Pauling

Rick & Rene Toms

 

$1,000 - $9,999+

City of Toronto - Delta Bingo

Government of Canada - Canada Summer Jobs

Jacob's Ladder, The Canadian Foundation for Control of Neurodegenerative Disease



$100 - $999

Adam Di Pardo

Alex Jinivizia

Alysha Try

Angela Rizzo 

Antonio Santos

Asha Gosein

Beverly Janes

Brenda Bunting

Bryan Moore

Cally Patera

Charles Aquilina

Claudio David

Don Heights Unitarian Congregation

Dora Bilic

E. Jacqueline Armstrong

Frank Latham

Graham Fiddes

Grant & MJ Kingsley

Holly Davidson

 

J-G Cordone Investments Limited

Jennifer Ritchie & Michael Barrett

Jennifer Seager

Kabilskar Satchitanandan

Karen Castelane

Kathleen Byrne

Kris Ioannou

Lillian Lewis & David Ashby

MARS-Philter Inc.

Massimo DiPietrantonio

Milai Santos

Milena David

Neil & Julie Maclean

Noe Paolicelli

Patricia Polischuk

Suraya Rashedi

Philip Hon Phin Yung

Pierre Elliot Trudeau High School

Target Construction

Wade & Jeanne Cook

 

In Kind

Capers Catering On Location

Sharon Davidson

 



INCLUSION
"Without this program, I do not believe he

would have a place to go. Grateful for the

inclusiveness, caring, compassion and effort

that goes into programming a varied

program with community outings."
Parent of an individual who attends Harmony Place



Tony, was a long time member of the Harmony

Place community, joining our golf tournament

annually with his friends and family. 

In honour of Tony's life and love of golf, his family

and friends hosted a memorial golf tournament

on August 29, 2019. 

The tournament raised over $3,000.00 that was

donated to Harmony Place in Tony's memory. 

The funds went towards providing fun &

engaging programs for adults with complex

needs that Tony supported for so many years.   

Tony Pauling 

Betty is remembered fondly for her many years of

volunteering at Harmony Place.

Along with her husband Ron, Betty supported

individuals to sell coffee, tea, & muffins at the

Office Building to raise much needed funds for

Harmony Place programs.

Betty was also a pivotal member of our volunteer

craft team that created seasonal crafts to sell as

a fundraiser for Harmony Place. Individuals loved

how cute her reindeers were! 

 

Betty Murphy



6-132 Railside  Rd. Toronto, ON. M3A 1A3 

T:  416-510-3114 E: info@harmonyplace.on.ca

www.harmonyplace.on.ca

Connect with us: @harmonyplacess 

Charitable Registration #: 13740 8316 


