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Our Mission
Respecting the individual’s right to belong, Harmony Place Support
Services specializes in providing individually driven day programs
that foster personal development and social inclusion for adults
with multiple disabilities.





President's
Message

I would like to start by first thanking our extraordinary staff who provide the care, love

and friendship that Harmony Place is known for. As always, our Executive Director,

Antonella Paolicelli, shows great resourcefulness in managing the operations of

Harmony Place and also ensuring that each individual continues to find joy, respect,

and support in the many programs that Harmony Place offers. 

 

I would also like to thank my fellow Board members from the 2017-2018 year: Michael

Zroback, Joe Vannelli, Sharon Rubin, Sandra Clarke, Gerry Ker, Elsa Lee, and Cecile

Peterkin for their work. At the end of March, Cecile resigned from the Board, and we

welcomed Shez Puri who has significant experience in fundraising which is an area we

need to develop extensively in the coming years.   

 

This will be my last term as President. Michael Zroback – our current Vice President –

has agreed to take on the new role and I will continue on as a general member of the

Board. It is a pleasure to welcome Michael as our new President because he is a

parent and it is critical to our future to engage more parents and other primary care

givers in the running of Harmony Place. I am confident that our new Board will continue

to exercise good governance principles and continue expanding Harmony Place in the

years to come. 

 

As a final note of thanks I would like to extend best wishes to Gerry Ker who has

served on the Board for 11 years, including a term as President. Gerry’s advice and

wisdom have long been counted upon by the Board and we’re sorry to see him go. 

He leaves a significant and valuable mark upon Harmony Place and all of us, Board,

staff, community members, and primary caregivers thank him and wish him all the best

in the future.  



Our Board 

Harmony Place currently supports 64 individuals and they continue to find in

Harmony Place a community that offers a loving and welcoming environment that

offers a variety of programs that focus on education, physical and emotional

wellbeing, life skills, and – best of all – a place of inclusion where they feel supported

and respected for who they are as individuals.  

 

In conclusion, and as usual, I would like to encourage anyone who believes that the

services we offer are critical to the lives of the individuals we support and, by

extension, support the broader community at large, to please consider making a

donation to Harmony Place. By helping us to help others we end up helping our

entire community and, in a small but important way, improving the social fabric in

which we all live.  

 

Thank you 

 

 

Robert Dutton
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Executive Director's
Message

Individuals attend Harmony Place for many reasons, to participate in recreational
programs, to enhance life skills, to make friends, and to go on outings to name a few.
While everyone we support has different needs and interests, every person has one
thing in common: without Harmony Place, they would have nowhere else to go.  
 
I would like to express my sincere thanks to the people who make Harmony Place a
safe community, where individuals can be themselves, learn, and build friendships.  
 
Firstly, thank you to each individual, family, and caregiver for inspiring us to create
the best programs possible each and every day. In 2017-2018 we were thrilled to
welcome two new individuals to our community and we look forward to watching them
flourish alongside their peers. 
 
In 2017-2018 we were also fortunate enough to welcome four new staff members,
several volunteers throughout the year, and began working with a consultant to start
our branding process. The time, care, and passion each team member puts into
program planning and facilitation is so valued and is what makes Harmony Place
special. Thank you!  
 
To ensure that Harmony Place continued to provide a safe and nurturing environment
we took part in a risk assessment conducted by the Ministry of Community and Social
Services (MCSS) and were deemed "low risk".  
Harmony Place also underwent a MCSS Quality Assurance Measures compliance
check in August 2017 and we were found to be in compliance with MCSS legislation. 
 



Lastly, I’d like to recognize our loyal donors that provide hope in times of constant
financial constraints. This year, Harmony Place saw an increase of new donors and
a renewed support from existing donors. On behalf of everyone who benefits from
our programs, thank you for making a positive impact in our community.  
 
In 2017-2018 volunteers continued to host Bingo Sessions at Delta Bingo & Gaming
through the Gaming and Charitable licensing that raised a revenue of $43,000.00.  
 
In addition, MCSS funding was awarded to Harmony Place in the amount of $5,480
to purchase a new adjustable bed. MCSS also awarded Harmony Place with a one
time increase of 7.7% to cover our administrative costs. 
 
This increase brought Harmony Place up from 1.3% to the average percent of
administrative funding received by other MCSS funded agencies for the first time
since inception! The funding allowed us to invest in our web security and enhance
our technology to provide better, more efficient services and supports.  
 
Additional funding was received for much needed repairs and maintenance. We were
thrilled to have a new sliding door installed to allow individuals to enter and depart
with ease and independence. This funding also allowed us to purchase two new
overhead hoyer lifts to improve the care and support the individuals who attend
Harmony Place receive.    
 
Thank you again to everyone who is part of the Harmony Place community. I look
forward to another year of growth and change while we finalize our branding process
and celebrate our milestone 25th year anniversary.  
 
Warmly,  
 
 
Antonella Paolicelli 



Treasurer's
Report
Our auditor – Denis Paganelli, CPA, CA – provided us with a qualified opinion which

is similar to most charitable and non-profit organizations, the qualification is

associated with revenue derived from donations and fund raising activities which are

not susceptible to adequate audit verification. Subject to that limitation, the auditor

had indicated that the financial statements have been fairly presented. 

 

Harmony Place had a gain of revenue over expenditures of $12,668, a growth of

$12,403 over the prior year.  Most of the revenue growth came in the form of grants.

The organization still struggles to grow revenue from donations/fundraising.  

Harmony Place does a great job managing its expense growth. Most of the expense

growth came in non-controllable expenses such as rent, repairs & maintenance. 

 

Harmony Place’s Statement of Cash Flows shows how the organization’s cash was

generated and spent over the past year. The cash and short term investments grew

11% over the previous year ($327,063 vs $295,787). 



Financials
For the year ended March 31, 2018 
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Harmony Place has given my son a life worth living, a place to go, a
purpose, a sense of belonging and friendships. He comes home with a
smile on his face everyday. Isn’t this what parents wish for all of their
children?

~ Parent of an individual who attends Harmony Place



Committee
Reports

The committee is comprised of the following members: Joe Vannelli (Chair), Robert

Dutton, Michael Zroback, Antonella Paolicelli, Sudha Datta and Sutha Sivarajah. In

the 2017-2018 year the committee accomplished the following: 

• On-going review and directional management of Harmony Place’s financial position

resulting in an annual gain of $12,668 

• On-going support provided to the Planning Committee 

• Creation of annual plan 

• Financial analysis for the Board.  

Finance Committee

Planning Committee
This past year was a very busy one for the the Planning Committee. We engaged

Lisa Kelleher as our consultant to assist us in rebranding Harmony Place's image

and in updating our website to reflect that image.  

 

The matter of retaining a fundraising consultant to increase Harmony Place’s income

was not dealt with and will need to be re-assessed in the coming year. 

Governance Committee
The Governance committee consisted of Sharon Rubin (Chair) and Gerry Ker.   

The committee spent the 2017-2018 fiscal year focusing on recruitment of new

committee and board members. We were successful in recruiting a new director and

a Finance Committee member.   



Programs
& Services
Harmony Place offers a safe space where individuals can participate in
meaningful programs and fun outings while receiving the care and support
they need. Last year alone, because of you we were able to:  

Facilitate over 150 fun and engaging
programs throughout the year, 
Partner with a Music Therapist,
Reflexologist, and Art Therapist to
provide therapeutic programming,
Support 10 individuals in weekly
volunteer opportunities,
Participate in over 250 community
outings including a trip to Niagara Falls! 
Improve the quality of life for 59 adults
with disabilities. 



When Amanda started at Harmony Place almost 20 years ago, our initial
hope was that it would enhance her social skills. Amanda has a better
social life than I will ever have because of the relationships she has been
able to develop along with the personalized programming at Harmony
Place.

~ Amanda's Mother



Thank You!
Harmony Place relies heavily on individuals, corporations, foundations, and the

Government continue providing specialized, life enhancing services and supports to

adults with complex medical needs.  

 

 
C O R P O R A T I O N S 

Capers-On-Location 

emergiTel Inc. 

Henton Works 

Markham Green Golf Club 

Wildly Delicious 

 

F O U N D A T I O N S 
Harry E. Foster Foundation 

Krauss Family Charitable Trust 

Trends International Charitable Foundation 

 

G O V E R N M E N T 
Ministry of Community and Social Services 

Government of Canada—Canada Summer Jobs 

On behalf of everyone involved in the Harmony Place community, thank you!



In Loving Memory

 Mary was a significant member of the Harmony Place community for decades.  
As a parent, Mary understood the value of Harmony Place programs for her son. 

As a friend, Mary was at Harmony Place daily and always willing to help in any way she
could, including recognizing staff yearly by hosting a staff holiday party.  

Everyone at Harmony Place misses her presence deeply but her legacy lives on
through her son, Johnny. 

MABROUKA (MARY) SOROUR

MARK JORGENSEN

Mark passed away unexpectedly but peacefully as a result of Rett Syndrome. Mark's
good spirit, boisterous nature, and love of humour is gravely missed by his peers.  
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